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Karnataka Government Insurance Department Web Page: 

a) Open the web browser. 

b) Enter the URL (https://kgidonline.karnataka.gov.in/). 

Select the KGID login tab 

https://kgidonline.karnataka.gov.in/


 

LOGIN PAGE- DDO: 

 

1. Select the “KGID Login” Tab 

 
2. DDO has to enter his “KGID number” and then Mobile number is auto-populated. 

     Click on “Generate OTP” Button to get the OTP 
 

 

 

Click on generate 

OTP button to enter 

OTP 

Mobile number 

will        

automatically 

fetch  

Enter the DDO 

KGID number 



 

3. Enter the “OTP” and “Captcha” and click on Login button 
 

 

 

 
 

Enter the OTP and captcha 

and click on Login button  



 

4. After clicking on Login button, the User Category webpage is displayed. Select the DDO option. 

5. Click on “Switch Category 

 

In User Category, DDO has 

to select DDO option and 

click on Switch Category. 



 

6.  Select - “Motor insurance” Tab. 
 

 

 

 
 

Click on Motor Insurance 



 

7.  DDO has to Click on Renewal Application 
 

 
 

Click on Renewal 

Application 



 

 
 

8.  After clicking on Renewal of Application, Click on 

Renewal application, Can view the below mentioned 

screen,  

9.  Select on Renewal Application 
 

 

Click on renewal 

Application 



 

10. Select on Renewal Application 

11. Then click on Edit Application for Application process. 
 

 

 
 

Click on Edit 

Application 



 

12. In Personal Details Owner of the vehicle and DDO details will fetch automatically. 

13. Then click on “Save” and  “Next” 

After filling the proposal 

form, Click on “Save” 

and “Next” Button. 



 

14. After clicking on Next, Application Vehicle details are fetched automatically 

15. Then click on “save” and “Next”. 

16. Vehicle details if need to edit, Editable option is there for all the tabs (Except policy no) can edit all the details  

17. If Date of Registration is blank, do not enter date of registration, keep it blank 
 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Note:  

          1. If the vehicle in above 10 years from manufacture date, Select Liability Only Policy  

          2. If Vehicle is below 10 years from manufacture date, Select Package Only Policy  

 

 
 

Click on “Save” and 

“Next” 

Select Policy type correctly  



 

18. Cost price as per invoice will automatically fetch and premium amount will also fetch automatically 
 

 

 
 

Automatically 

premium details fetch 



 

19. Take a View of “calculation details” – “Renewal Notice” 

20. Then Click on “Save” and “Next” 
 
 

Click on “Save” 

and “Next “ 

Click on view 

premium details to 

view calculation sheet 



 

 
 

21. Read the instruction mentioned in the declaration and click check box to finish the application. 

22. Then Click on “Save” and “Next” 
 

 

 
 

Click on “Save” and 

“Next “ 

Click check box for 

declaration 



 

23. Click on “OK” button and submit the Application 
 

 

 
 

Click on Finish 

button 

Click on OK button to 

submit the application 



 

24. Upload the require documents and Click on finish button then “Document details saved successfully” click on 

Ok Button     -    (Incase No Emission Certificate, Upload RC Card) 
 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

Click on choose file 

and upload required 

document 

 

Click on finish 

button to submit the 

documents 



25. Click on Ok button to submit documents  
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Click on “OK” to submit the 

Documents 



 

26. Once the application is submitted, click on make payment. 

27. After clicking on make payment, Go to payment preview tab and select the check 

boxes to make the payment (Required Vehicles) 
 
 

Click on make 

payment 

Then select on 

Payment preview tab 



 

28. Select the check boxes to make the payment (Making payment for Required Vehicle) 

Note: “Department with Head of Account Can Select Proceed Payment through TTR”) Head to Head 

transfer. 

 
29. After completion of the Application, the details of Initial Deposit Payment details are displayed. 

 

 

 

 

 

 
 

 

 

 

 

 

 
Click on the required 

vehicles check boxes to 

make payment 

 

 

 

 

 

 

 

Or can click all the check 

box together and proceed 

for the payment 

Payment through Head of Account, 

select Payment through TTR 



 

30. Select “HOA” drop down to select Head of Account 
 

 

 
 

Click on select 

HOA 



 

31. In drop select your department Head of Account in which you are making payment  

Note: (Incase Head of Account is not Mapped send mail to kgidhelpdesk1@karnataka.gov.in with details 

DDO K2 code, KGID No, Head of Account and Account type) 
 

 

 

 

Select HOA in 

dropdown 

Click on pay 

Through TTR 

mailto:kgidhelpdesk1@karnataka.gov.in


 

32.  Click on Pay through K-II to make the payment (Head to Head payment transfer) 

Click on Pay through KII button 



 

33. Once the payment is done, a confirmation message for finishing the payment is displayed. 

 
34. Click on OK button. Print option is available to take a print out of the challan. 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

Can select save as PDF 

and save the Document 

Click on save button 



 

 
 

35. Click on Wait till the payment accept 
 

 

 

 

 

Click on wait till payment 

accepts from treasury 



 

 
 

36. Click on Proceed for Payment 
 

 

Click on proceed 

for payment 



 

37. In-process tab it will reflect as “Success” 
 
 

 

 

 

 Once KII Acknowledgement is “Success”, the bill will be moved to KHAJANE Superintendent Login 

 From superintendent login, Superintendent will move the bill to KII DDO login 

 DDO will accepts the bill and forward to KHAJANE and there the payment process will continue 

 

 

 

 

View the 

“Success” status 



38. Once the payment is success and Department should check in status of Application to take bond In concerned    

login 

 

 

 

View here for 

unsigned bond 

 

Click on status of 

application to view 

application status after 

payment  

 After it is signed by 

AD, Can able to view 

signed bond 
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